All Family Planning Methods, Knowledge Improvement Tool (KIT)
Provider’s Name: _________________________     Site: __________________ Date: ________
Training location: _________________________    Did CHW use flipchart?    YES      NO 
Instructions:  As the observer, you will pose as a client seeking a family planning method. Ask the provider to counsel you on the use of one or two of the following methods (see script below).  As the provider mentions key information about the method, you (the observer) will check off the corresponding box on this check list. Once the provider completes the explanation, ask questions on information that was missed. If the provider mentions the correct information or responds correctly to the question, mark “1”. If s/he does not respond correctly, mark “0”. Using the WHO FP Tool pages, review pertinent information, clarify and fill-in information gaps. The provider is welcome to use the WHO flipchart during the session, but it is not required. When asking questions to the provider, use language that is appropriate to the context. 

Script

Ask the provider: What family planning methods do you typically offer?
(Provider responds with methods, and observer selects which method(s) methods to use for the KIT.)

Ask the provider: What would you ask me to make sure I can use this method? Explain to me how to use it.
(Once the provider is finished counseling on the method(s), the observer should ask him/her the “follow up questions” in the last section.) 
	Family Planning KIT
	Correct = 1
Incorrect or missing = 0

	CONDOMS

	1
	Explained how condoms are used?

	A
	Put a new condom onto erect penis before each sex act.
	

	B
	Be careful not to tear condom when opening package or putting on.
	

	C
	Before any contact, place condom on tip of erect penis with rolled side out. 
	

	D
	Unroll condom all the way to base of penis. 
	

	E
	After ejaculation, hold rim of condom in place, and withdraw penis while it is still hard.
	

	F
	Dispose of properly, in rubbish or latrine.
	

	ORAL CONTRACEPTIVE PILL

	2
	Explained how to take the pill?

	A
	Take one pill every day.
	

	B
	When you finish a pack of pills, start a new pack the next day.
	

	3
	Explained what to do if client forgets to take a pill on any day?

	A
	Take missed pill as soon as possible.
	

	B
	Okay to take 2 pills at the same time.  
	

	C
	If you miss more than 2 days of pills in a row, use condoms for 7 days and keep taking pills. 
	

	D
	If you miss 2 pills in week 3, skip the remaining pills and start a new pack.
	

	4
	Explained what to expect while taking the pill?
	

	A
	Sometimes irregular bleeding at first, then followed by lighter monthly bleeding with less cramping.
	

	B
	Some women have stomach upset or mild headaches that go away after the first few months.
	

	LAM

	5
	Explained who can use LAM?
	

	A
	Her monthly bleeding has not returned since the birth of her baby.
	

	B
	She only breastfeeds her baby. No food or liquids are given to the baby.
	

	C
	The baby is less than six months old.
	

	6
	Explained when to transition from LAM to another method?  

	A
	When her monthly bleeding has returned.
	

	B
	When she begins feeding her baby liquid or food other than breastmilk.
	

	C
	When the baby is six months old.
	

	STANDARD DAYS METHOD (CycleBeads)

	7
	Screened client?

	A
	Asked if I have periods about once a month (have regular monthly bleedings).
	

	B
	Asked if I am able to use condoms or avoid sex on days when I can get pregnant.
	


(continue next page)
	8
	Explained how CycleBeads work?

	A
	On the day you start your period, move ring to the RED bead. 
	

	B
	Move the ring one bead every day.
	

	C
	Move the ring even on days you are having your period.
	

	D
	Pregnancy is unlikely when the ring is on a BROWN beads 
	

	E
	Use condoms or abstain when the ring is on any WHITE bead. You CAN get pregnant on these days.
	

	F
	When your period starts again, move the ring to RED to start all over again
	

	9
	Explained how to make sure periods come on time?

	A
	If your period comes before the DARK brown bead, your period has come too soon to use this method. 
	

	B
	If your period does not come by the day after you reach the last brown bead, your period has come too late to use this method. 
	

	Follow up questions for all providers

	10
	Healthy Timing and Spacing of Pregnancies
	

	A
	After having a baby, how long should a woman wait to get pregnant again? 
(Two years)
	

	B
	How can you help a woman wait 2 years before she becomes pregnant again? 

(Use a family planning method continuously for at least two year to prevent a pregnancy.)
	

	C
	Can a woman continue to breastfeed while using a method compatible with breastfeeding? (yes)
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